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1. OOmme nosoxeHUst

1. IlpaBuiia BHyTPEHHETO pacriopsiika MeruuuHCKoH opranusaimu — OO0 «Llentp OprononTun
Nely» (manee - [TpaBuna) SIBISIOTCS OPraHU3aLMOHHO-TIPABOBBIM JIOKYMEHTOM, PETJIAMEHTUPYIOLIUM B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit Penepauuu B cdepe 31paBOOXpaHEHHS], TIOBEICHHE
NauKenTa npy o0palleHH: U BO BPEMS HAXOXICHUS B MEMLIMHCKON OpraHu3aluy (fajiee — KIMHUKa,
MEIMIMHCKAss OpraHM3alis), a Taloke HHBIE BOMPOCHI, BO3HHKAIOUIME MEXIY Yy4YaCTHHKaMU
NPaBOOTHOLIEHHH - TALIHEHTOM (€ro MPeACTaBUTEIEM) H MEMIIMHCKOH OpraHu3aIHeH.

2. Hacrosume ITpasuna paspabotansl B cootBercTsur ¢ PenepanbHbiM 3akoHOoM Ne 323-@3 ot
21 Hosi6ps 2011 r. «O6 ocHOBax OXpaHbI 310pOBbsi rpaxkaaH B Poccuiickoit ®enepauum», 3aKOHOM
P® or 07.02.1992 Ne 2300-1«O 3ammre npas mnotpebureneii», I[IpaBuiamu npenocTaBICHUS
MEIMLMHCKMMH OPraHM3aLMsMU TUIATHBIX MEIULMHCKHX YCIIYT, YTBepKAeHHbIMU IlocTaHoBieHHEM
ITpasurensctBa P® ot 04.10.2012 Ne 1006, ITopsinkom oka3aHHsi MEAMLIMHCKON MOMOIIH B3pOCIOMY
HACENCHHIO npH CTOMATOJIOTHYECKUX 3a0oJieBaHuUAX, YTBEPIKIEHHBIM ITpukazom
Munsznpascoupa3sutus PO ot 07.12.2011 N 1496n, ITopsakoM oka3aHus MEAMLIMHCKOW MOMOLIM
JeTSM CO CTOMATOJIOTMYeCKMMH 3a0oneBaHusMM, YTBEpXKACHHBIM [Ipukasom MuHHCTEPCTBA
3apaBooxpanenusi Poccuiickoit ®@eneparwmu ot 13 HosOps 2012 r. N 910H ¥ MHBIMM HOPMATHBHO-
MPaBOBBIMU aKTaMH B cepe 3paBOOXPaHEHHUSL.

3. Hacrosnuue IlpaBuia 00s3aTenbHbl Ul NEPCOHANA U MOTpeOuTeNnell (MalMeHToB), a TalokKe
WHBIX JIML, OOpaTMBLIMXCS B MEIHMLMHCKYIO OpraHM3aluio, pa3paboTaHbl B LEIAX pEaTH3aLHH
NpPEeIyCMOTPEHHBIX 3aKOHOM MpaB [AlMEHTa M IpaB TNalMEHTa KaK INOTpeOMTENs IUIaTHBIX
MEIMUMHCKHX YCIYr, CO3AaHusi Haubonee OIaronpHsATHBIX BO3MOXKHOCTEH OKa3aHHS IALMEHTY
CBOEBPEMEHHOM MEIMLMHCKOM momMoum nmo npodumwno «CToMaTonorus» Hauiexaumero obbema u
Ka4yecTna.

4. Hacrosimue IIpaBuna BKITIOYAIOT:

- MOPSAIOK OO paleHust MALUEHTa B KIMHHKY,

- paBa ¥ 005A3aHHOCTH MAlUEHTa;

- IOPAZOK pa3peLieHNs! KOH(IMKTHBIX CUTYalMil MEXIy MEIULIMHCKOH OpraHu3alteil U NalueHToM,
- MIOPSIOK MPEIOCTABIICHHS CBEIECHHI O COCTOSIHMY 31I0POBbS NTALIUEHTA,

- 3aKJIFOYMTEITBHBIE TOJIOXKEHHS.

2. Tlopsimox ofpameHHs NAIHEHTA B KJIHHAKY

1. OkazaHue MEOMIMHCKHX YCIYT B KJIMHHKE OCYIUECTBISIETCS HAa OCHOBAHUM IyOJHYHOTO
JI0roBOpa.

2. MenuuMHCKas TMOMOINb B KJIMHHUKE OCYLIECTBISETCS HA OCHOBAHMM IPEABAPUTEIBLHON
3aIMCH | B TIOPSZKE XKUBOH OYEPEIH B CITydae HEOOXOAMMOCTH B IKCTPEHHO#H MOMOLIK.

3. Opranu3aiys MpeABapUTEIbHOM 3alMCH NMAlMEHTOB HAa MPHEM K Bpayy OCYLIECTBIIAETCS B
peructpatype (pecemnius), Kak Mpyu UX HEMOCPEACTBEHHOM 00paleHut, Tak U no tenedony: + (4712)
446868 u Ha caiite: www. ortodont46.ru.

4. B cnyuae omnosjganus [lanpenTta Ha cpok Oonee 15 MHUHYT COTPYIHHMKH KJIMHHKH BIIPaBe
OTKa3aTh MALMEHTY B OKA3aHUM MEJULMHCKONW YCJIYTH W TEPEHECTH NPHEM Ha JAPYroe BpeEMs,
COrJIaCOBaHHOE C MALMEHTOM. B ciiydae HEeBO3MOXHOCTH sBKH [laumeHT 00s3yeTcs yBEIOMHTH
3ab61arOBPEMEHHO PETHCTPATyPy O CBOEH HESIBKE.

5. C undopmaimeii 0 nepevHe U CTOMMOCTH MEIMLIMHCKUX YCIIyT, BPEMEHH TpUeMa Bpayeii B
JIHU HEZEJIM ¥ BpEMsi, O MOPS/AKE MPEIBAPUTENILHON 3aNMCH Ha NIPHEM K BpayaM, O BPEMEHH H MecTe
NpHeMa MAalMeHTa PYKOBOJHWTENEM MEIHLMHCKOH OpraHM3aliuy, TJIaBHBIM BPayoM MNALMEHT MOXKET
03HAKOMHTBCS Ha CaifTe, 1o TenedoHy, B pEruCTPaType U XOJUI€ OpraHu3aLH.

6. B KIMHMKE MpU MEPBHYHOM OOpalEHWH HA MALMEHTa 3aBOAMTCS MEIMLIMHCKAs KapTa, B
KOTOPYIO BHOCSTCS CIIEAYIOLIME CBEICHHS O MalMeHTe: (paMUIns, UMs, OTYECTBO (TIOJHOCTHIO); MO,
jara poxaeHusi (roxn); agpec (paKTHYECKOro MECTa JKMTENbCTBA MM a[pec IO JaHHBIM IPOMHCKH
(perucTpaiyu) Ha OCHOBaHHM JOKYMEHTOB, YIOCTOBEPSAIOIIMX JIHYHOCTH (TIACHOPT, PETMCTPALIMOHHOE
CBHZIETENBCTBO); KOHTAKTHBIH HOMEp TenedoHa.

7. Tlepen 3aBefeHMEM MEIMLIMHCKONW KapThl TNAlMEHT: 3HAKOMUTCA ¢ MHpoOpMaumei o
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MEIMLMHCKOM OpraHv3alMid M JIMLEH3UPYEMBIX BHMIAX €€ MAEATENIbHOCTH, O CBOMX IpaBaX H
00s3aHHOCTAX, 00 HCIOJHHUTENE yCayr, o zAeiictByiomem [IpeiickypaHTe LEH, BBIPaXaeT CBOE
corjiacue (He corjacue) Ha cOop, XxpaHeHue 1 00pabOTKy MEPCOHANBHBIX HaHHBIX; 3AIOMHAECT AHKETY
NMalMECHTA, BBIPAXKACT CBOE COIJIACME Ha MEIMUMHCKOC BMEIIATEIBCTBO; BBIPAKAET CBOE COIrJACHME Ha
NPUMEHEHHE JIEKAPCTBEHHBIX CPEACTB M MEIMLMHCKHX M3JENUH; YBEIOMIIIETCA O TOCICACTBUAX
HeCOoOIIoNeH s YKa3aHuii (PEKOMEHJALMi) MEIMIIMHCKOTO YYPEXKICHHS, 3HAKOMUTCS C HACTOSILIAMH
[IpaBunamu.

8. Ilocie 3aBeneHHMss MENMIMHCKONW KapThl M TOAMMCAHWS TALMCHTOM BBIIIE YKa3aHHBIX
JOKyMEHTOB: MALMEHTY C €ro COrjacHs MPOM3BOIUTCS TEPBUYHBIA OCMOTP, NMPH HEOOXOIUMOCTH H C
COrjiacHsi MAIMEHTa WCCIENOBAHMs, YCTAHABJIMBACTCS [MarHo3, COCTAaBISETCS IUIaH JieueHus (¢
TNPEUIOKEHHEM AJIbTEPHATHBHBIX METOZOB JICYEHHS), ONPEEIAIOTCS CTOMMOCTh MEIMIIMHCKHX YCITyT
M CPOKHM MX OKa3aHHS.

9. OopMIIsIETCs JOTOBOP HA OKA3aHUE MEIMULIMHCKUX YCIIYT TI0 YTBEPKICHHOMH (opme.

10. OdopmieHue NOKYMEHTOB, yKa3aHHbIX B myHkTax 7,8,10 Hactosmmx IlpaBun sBnsercs
OCHOBAHHMEM ]ISl OKa3aHUS MEJULIMHCKUX YCIIYT TTALMEHTAM.

11. MenuumHCKasi OpraHu3aLys BIPaBE OTKa3aTh B OKa3aHMW MEAMIMHCKOH yCIyrd JMily,
HAXOAIIEMYCSl B COCTOSIHMH AJIKOTOJIBHOTO WJIM HAPKOTUYECKOTO ONbSHEHHUS, B CITy4ae XYJIMIaHCKOT0
MOBE/ICHUs NALMEHTA, MMOBENCHUS IMAMEHTa, YTPOXKAIOIIEro XXHM3HUH U 3JO0POBBIO MEpcoHana, JHMbo
HUMYLIECTBY OpPraHW3aliH, MPH HEBBINOJIHEHHH TMALMEHTOM €ro 00f3aHHOCTEH, MPEeayCMOTPEHHBIX
HACTOSAINMM IIOJIOKEHHEM M JIOTOBOPOM, €CIIM TaKOBOE MOXET MpPUBECTH K HEKAUYECTBEHHOMY
BBITIOJTHEHUIO METULIMHCKON YCITyTH.

12. B ciy4ae KOH(IMKTHBIX CHTYalLMii MALIMEHT MMEET NPaBo 0OPAaTUTHCSA B aJIMUHHCTPALIUIO
KJIMHUKH COTJIACHO paszeny 4 Hactosuux IIpasui.

3. IIpaBa u 00513aHHOCTH NALHEHTA

1. ITpu obpaieHuy B MEAULIMHCKYIO OPraHU3aLMI0 MALHEHT HMEeT NpaBa Ha:
- BEIOOp JI€yallero Bpava;
- NpoQWMIaKTHKy, [JHArHOCTHKY, JIeYEHHE, MEIMIMHCKYI0 peabMiMTauMio B yCIOBHSAX,
COOTBETCTBYIOLIMX CAHHTAPHO-THTHEHHYECKHM TPEOOBaHHAM;
- OJIy4EHHE KOHCYJTbTalHi BpaueH-CreHaIiCTOB;
- obneryenue 6onM, cBsi3aHHOM C 3a0osjeBaHMeM W (WJIM) MEAWIMHCKHM BMELIATEIbCTBOM,
JIOCTYITHBIMHA METOJAAMH H JIEKAPCTBEHHBIMH ITpENnapaTaMu,
- nojTyueHue MH(OpMaLMK O CBOMX IpaBaxX U 00A3aHHOCTAX, COCTOSHHY CBOETO 3J0POBBSI, BRIOOD JIHLL,
KOTOPBIM B HHTEPECAX MALMEHTa MOXET OBITh Nepenana MHPOPMALMS O COCTOSHHH €r0 3110POBbS,
- 3QLIUTY CBEICHMUI, COCTABIISIOIMX BpayeOHy0 TaliHy;
- OTKa3 OT MEIMLIMHCKOrO BMEIIATEIbCTBA;
- BO3MEILIECHHE BPEe/ia, TPUYUHEHHOr0 3I0POBBIO IIPH OKA3aHHU €My MEIMIIMHCKOM MOMOLIH;
- JOMYyCK K HEMy aJBOKAaTa WM 3aKOHHOTO TpPEACTABUTENS JUI 3alIMThl CBOMX IpaB,
CBSIIIEHHOCITY KU TEJISL.

2. 3a peanu3aito [IpaBa nauueHTa B KIIMHUKE OTBEYAET JICYAllHii Bpay.

3. Tpu obpalueHry B MEAUIMHCKYIO OPraHU3aLvIo MAIHEHT 00513aH:
- IPUHAMATH MEPBI K COXPAHEHHIO U YKPEIJIEHUIO CBOETO 3710POBbS,
- MPENOCTAaBHUTh TOJHYK M IOCTOBEPHYIO MH(OPMALMIO O CBOEM 3J0POBLE, 3aMOJHUB H MOSICHUB
COOTBETCTBYIOLIYIO AHKETY O 3/I0POBBE;
- co0monaTh rapaHTHIHHBIE YCIIOBHS,
- CBOEBPEMEHHO MPEAYNPEXKAATh O HEBO3MOXKHOCTH NPUITH HA TIPHEM 33 CYTKH 10 HA3HAYCHHOM JaThl
NpYeMa, a B Cllydae HeMpeABUIEHHBIX U IKCTPEHHBIX CUTYallMi — HE Mo3/iHee, 4eM 3a 2 (11Ba) yaca 10
BPEMEHH MpHEMa MyTeM TeNe(OHHOrO 3BOHKA B PETHCTPATYPY KIMHUKM WJIM MPH BO3MOXHOCTH —
JIMYHOTO NOCELLEHUS;
- cobaronaTh BHYTPEHHHI pacmopsgok paboThl MEIMLMHCKON OpraHM3aliH, THULIMHY, YHCTOTY H
MOPSIOK;
- MCTIOJIHATH TpeOOoBaHus MOXKapHO# Ge3zomacHocTH. [Ipu 0OHApYKEHWHM HMCTOYHHMKOB 10XKapa, MHBIX
HCTOYHMKOB, YIPOXKAIOWIKMX OOLIECTBEHHON 0€30MacHOCTH, MALMEHT J0JDKEH HEMEUIEHHO COOOIIMTH
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00 3TOM paboTaromemMy MepcoHay;

- BBINOJHATH TPEOOBAHNUS M NPEANUCAHKS JISHALEro Bpaya,

- cO0JIFOaTh BCE HA3HAYEHHS ¥ PEKOMEH/IALIMK JISYAILEro Bpaya,

- COTPY/IHMYATS C JIEYallM BPAdoM Ha BCEX JTarax OKa3aHHsi MEMLIMHCKOH MOMOLIK;

- 0)OPMIIATH B YCTAHOBIEHHOM MOPSIKE CBOM OTKA3 OT NOMY4eHHs HHOPMALMH NIPOTHB CBOEH BOJIM
0 COCTOSHHH 3JOPOBBSI, O pe3yibTaTax OOC/ICNOBAHMS, HANMYMKM 3a00/EBaHKsA, €r0 JAMArHO3e M
TNPOTHO3€, B TOM YHCJIE, B CiyyasX HEOIAaronpuaTHOro NMporHo3a pasBHTHs 3a0boneBaHus, OTKa3 OT
MEIMIMHCKOr0 BMELIATEIbCTBA MJIM €r0 MPEKPALCHHE,

- YBAXMTEJIHHO OTHOCHTBCS K MEIMIUMHCKOMY IIEPCOHAITY, MPOSIBJIATH noOpOKENATENHHOE U BEXIUBOE
OTHOIIEHHE K JPYTHM MAaLMEHTaM;

- GEPEeXKHO OTHOCHTBCA K MMYIIECTBY MEJMUMHCKOH OPraHu3aliy U 1PYrHX NalHeHTOB;

- OTUIATUTH OKa3aHHbIE TUIATHBIC MEJULIMHCKHE YCIIYTH.

4. B uensix cobnoneHusi OOIIECTBEHHOrO MOpPsAAKA, MPEAYNPEXACHUS NPUYMHEHMA Bpeaa
JU3HH ¥ 310POBBIO TIoceTHTENEH KIMHUKH, MMYIIECTBY noceTuteneli u KiMHUKH, NPEA0TBpalCHHsA
YrOJIOBHBIX ¥ 8/MAHHCTPATHBHBIX TIPABOHAPYILIEHHH, B TOM YMCJIE pasT/ialleHus BpayeOHOM U TMUHON
TaliHbl MALMEHTOB, COOJIIONEHHS CAHUTAPHO-IMTHAEMHOJIOIHYECKUX HOPM U NPaBUJI 3aNIPeIaeTcs:

1). Tlponocuts B KiMHMKY OrHECTPENbHOE, Ta30BOC M XOJIOAHOE OpYXHE, ANOBHTHIC,
PaJMOaKTHBHBIE, XHMHYECKHE M B3PHIBYATHIC BEIIECTBA, MHBIC MPEAMETBI M CPEICTBA, HATHIHE
KOTODBIX y TOCETHTENs! THOO MX MPUMEHEHHE (MCTIONb30BAHKE) MOXKET MPEACTABIATE Yrpo3y
Ju1s 6€30MaCHOCTH OKPY)KAFOLIUX.

2). Tlepemelnarscs mo TeppuTophd KivHHKH C KpyNnHOrabapuTHBIMM NpEAMETaMd, B T. 4.
XO3SMCTBEHHBIMH CYMKAMH, TEJIEKKAMH, DIOK3aKaMH, BELICBBIMH MENIKAaMH, 4€MOJaHaMH,
KOp3uHAaMH U T. 1. EC/M yka3aHHbIE MPEIMETH! HMEIOTCS NPH ceOe, X Hajlo CAaTh B rapaepob.
3). Tlpoussomuts (OTO- M BHACOCHEMKY 0O€3 MPENBAPUTENHLHOTO MUCHMEHHOTO COrIACHSA
pykoBozcTa KIMHHUKH.

4). Bxoauts 6e3 BbI30Ba B TPOLENYPHBIH KaOuHET, KaOMHET yJIBTPa3ByKOBOH HArHOCTHKH,
PEHTTEeHONOrHYECK i KaOUHET, KaGMHETHI BpaueH-CrCIHaTMCTOB.

5). BXOMHTB B IOMELICHHS C HANIHCBIO «CITY)KEOHBIE TOMEILCHHSD) HIIH «BXOJl BOCTIPEIICH).

6). Kyputh Ha KpbUIbLE, JIECTHMYHBIX IUIOIIA/IKaX, B KOPHAOPAX, KaOuHeTax, XOIe U JAPYyrux
nomereHusx KiMHUKH,

7). HaxomuThes B kabuHeTax B BepXHeii onexue 1 6e3 CMeHHOH 00ysu (6e3 Gaxw).

8). BbipakaThCsi HELIEH3YPHO, BECTH Ce€0si HEKOPPEKTHO MO OTHOLICHHIO K MOCCTHTEIAM H
pabotaukaM KiaHHHKH.

9). BoHocuts W3 ToMemleHui KIMHAKH JOKYMEHTBI, MOJYHYCHHBIC UL O3HAKOMJICHHS WIH
nepeNayn JpyroMy COTPYAHHMKY KIMHUKM (HANPHMED, MEIMLMHCKYIO KapTy, BBIIAHHYIO JUIA
MOCELIECHHS CIIELMAJIUCTA).

10). Mi3pIMaTh JOKYMEHTbI M3 MEMUMHCKUX KapT, CO CTCH/IOB U 13 MH(POPMALIMOHHBIX MATOK.
11). TlpucyTcTBOBaTh INpPU BHINOJHEHMH MALMEHTY MEJMIMHCKHX BMELIATCILCTB oe3
paspenIeHus MEAULIMHCKOr0 pabOTHHKA.

12). Tocemars KiMHuKY ¢ NOMAIIHUMU XXHBOTHBIMH.

13). TlopTuTh MeGEb, PEAMETHI HHTEPLEPA, KMYIIECTBO IPYTrHX MOCETHTENEH.

14). Pasmemath Ha TepPUTOPHH 00BABIIEHHS 6€3 COraCOBAHMSA C PYKOBOACTBOM Knuaukwu.

15). Ilperpaxnate mpoesn K KivHHKE MalIMH 3KCTPEHHBIX ciyx0 (CKOpO# MEIMIMHCKOM
nomou, MUC Poccun, MBJI Poccuu 1 T. 11.).

16). TIpuHOCHTH M YNOTPEONATh HA TEPPUTOPHM M B TOMELUICHUSX KnuHUKH aJIKOrOJIbHBIC,
HAPKOTHYECKHUE, IICHXOTPONHBIE M MHbIE TOKCHYECKHE BELUECTBA.

5. 3a mapymenue pexuma u [IpaBusi BHYTPEHHErO PACIOPSAKA MEIMIMHCKOH OpraHu3auuH
MALMERTY MOXET GbITh OTKA3aHO B TEKYIUEM TPHEME H JQIbHEHIIEM OKa3aHWH MEAMLIMHCKUX YCIyT,
32 MCKJTIOYEHHEM CITyuaes, TPeOyrommx 0e30TiaraTeIbHor0 MEAMLMHCKOr0 BMEIIATEIECTBA B LEIAX
YCTPAHEHHsSI PHCKA BO3MOXHBIX HEONArONMPUATHBIX MOCIEACTBHH OT HAYATOr0 MEJHILMHCKOIO
BMEIIATENIbCTBA.

6. HapyleHuem pesxumMa CYMTaeTes:

- rpy60€ Wi HeyBaKHTETbHOE OTHOLICHHE K NIEPCOHATY,
- HesIBKA WJIM HECBOEBPEMEHHAs SIBKA HA NIPUEM K Bpady WJIH Ha MPOLENYPY;



- HecoOmonenue TpeboBaHuit U peKOMEHaluii Bpayda;

- TIPUEM JIEKAPCTBEHHBIX MPEMAPaTOB 10 COOCTBEHHOMY YCMOTPEHHMIO,

- CaMOBOJIbHBIN, 0€3 yBEIOMIJICHMS JieYallero Bpaya HIM MEIULMHCKOW OpraHM3alid OTKa3 OT
MEIMLIMHCKOr0 BMEMIATEILCTBA 10 3aBEPIICHHS KypCa JICUCHHS,

- OJHOBPEMEHHOE CTOMATOJIOTHYECKOE JICYeHHE B APYrod MEIMLMHCKOW opraHu3auuu 0e3 Bemoma
JIeYaIero Bpaya.

4. Tlopsaok paspemeHusi KOHQIHKTHBIX CHTYAlHi MEXIY KJIHHHKOH M MALHEHTOM

1. K uncny Haubosiee TUMUYHBIX KOH(IMKTHBIX CUTyalMii B chepe MEAMIMHCKOM TOMOIIH
OTHOCATCS:

- OKa3aHHE TAUWEHTYy MEJULMHCKOM TOMOIIM HEHA/UIeXKAINEero KauecTBa (HEBBIOIHEHHE,
HECBOEBPEMEHHOE, HEKaYEeCTBEHHOE M HEOOOCHOBAHHOE BBIOJIHEHHE AMATHOCTHYECKHX, JI€UeOHBIX,
NPOQUIAKTHYECKHX U peabMIMTALIMOHHBIX MEPOTIPUSTHH);

- HapyumieHus B paboTe MEIMUMHCKOM OpraHM3aLM{, HAHOCALME yIepOd 3/0pOBBI0 MAaLHEHTA
(BHYTPHOOJIBHIYHOE MH(ULMPOBAHHE, OCJIOXKHEHHS N10CIE MEJULMHCKHX MAHHITYJISLHMN, BbI3BAHHBIE
nedexraMyu MeIMLIMHCKON ITOMOIIH);

- IPEXIEBPEMEHHOE MPEKPAIIECHHE JICYEHHUS, IPHBEILIEE K YXYAIEHUIO COCTOSIHUS 6OJIBHOTO;

- HapyIIEHHEe HOPM MEIMIMHCKON 3THKH M JIEOHTOJIOTHH CO CTOPOHBI MEIMLIMHCKMX pabOTHUKOB B
OTHOLIECHUH TALMEHTA, €r0 POJICTBEHHUKOB.

2. B ciyyae HapylieHHs IIpaB MAalMEeHT (ero 3aKOHHBIN NPEACTaBUTENb) BIPaBe 00PaTHTBCS C
YCTHOM TmipereH3nei (kanoboif) HENmOCPEeACTBEHHO K PYKOBOAWTENIO HJIM K TIJIABHOMY Bpauy
MEIMIUMHCKONW OpraHM3allii B YCTAHOBJICHHBIE JHM M 4Yachl MX NpHeMa. YCTHOe oOpaiueHue
(npereHsus, xanoda) mauueHta peructpupyercs B Kuure peructpaumu oOpaineHuil MalydeHToB, B
KOTOPYIO BHOCSTCS CBECHHS: (h)aMUIIHsl, UMsI B OTYECTBO OOPATHBIIEroCs MauueHTa (ero 3aKOHHOTO
NPEeICTaBUTENs), afipec Mecta (aKTHYECKOro MPOXKMBAHMUS, KOHTAKTHBIA TenedoH, cyTh TpeOoBaHHA
MaLMenTa, crnocod AOBENEeHHs MALMEHTY O PE3yJbTaTax PAcCMOTPEHHUs OOpalleHus, CBEACHUs 00
ajipece IS HANpaBJICHUS PE3yJIbTaTOB PACCMOTPEHMs OOpAINECHHs, CBENCHUS O JOJDKHOCTHOM JIMIIE,
NIPUHABLIAM YCTHYIO NPETEH3HIO (kayioby ), MOAMHMCH NMalMEHTa ¥ NOJDKHOCTHOTO JIMLIA.

3. AnMunucTpauus KIMHUKM oOsizaHa B Teuenwe 10 (mecsatu) nHedt co nHs oOparneHus
paccMOTpeTh MpeTeH3uio (kanoly), MPHUHATH MO HEHW COOTBETCTBYIONIEE PEIICHWE M JOBECTH JI0
CBEZICHMS MALMEHTa O MPUHATOM PEIIEHUH YKa3aHHBIM MALUMEHTOM crocoboM (myTeM yCTHO# Gecen
C NAUWeHTOM WM B MHMCbMEHHON (opMe Ha ajpec mauueHTa). B ciydae HeynOBIETBOpPEHHS
npeteH3un (Xkaio0bl) MALMEHT UMEET MPaBO 00PATUTCSA B KIIMHHUKY C PETEH3UEH B TUCHBMEHHOM BHUJIE.

4. TTucpMeHHasi npeTeH3us (kaynoda) MoAaeTCs MALMEHTOM B CIEAYIOIIEM MOPSIKE: MepBbIi
IK3EMIUIAP — aJAMHHHCTPATOPY, @ BTOPOi O3K3EMIULIP OCTAeTCs Ha pyKax y JIMN@, MOJAFOLIEro
NPETEH3HUI0, TP 3TOM AJMUHHUCTPATOpP KIMHUKM CTaBHT OTMETKY B INOJTYYEHMH (Harta MOJyYCHHS,
nomkHocTh, ®.M.0. agMUHKHCTPATOpPa, MOAMKCH) MPETEH3HU Ha IK3EMIUISAPE MaLMEHTa.

Ilpetensust [ODKHA COAEPXKaTh KOHKPETHYIO HMH(OPMAIMIO, BONPOCKI M  YETKO
chopmyHpoBaHHbIe TpeOOBaHMS, MOANMKMCH OOpAIAOIIErocs IpaXKIaHWHA C yKa3aHHeM (paMuIuu,
WMEHH, OTYEeCTBA, NAHHBIE O MECTe JKHUTENbCTBA WM paborbl (yueObl), Homepa Tenedona. IIpu
HAJMYUM TIOATBEPXKAAIOUMX TpeOOBaHMS JOKYMEHTOB, MX KOMHH MOJDKHBI OBITh TPHIIOXKEHBI K
npereH3ud. [TaimenT (ero npeacTaBUTeNb) NPEAOCTABIISET MOUTMHHUKY TOKYMEHTOB JUISl HX CBEPKH C
npuiaraeMeiMH  KomusmMu. CBepka HOKYMEHTOB MpPOBOJMTCS aJMHHHCTPATOPOM KIWHHKH IIPH
HEMOCPEACTBEHHON TI0/laye TALMEHTOM TMpeTeH3uu. [IOANMHHWKM JOKYMEHTOB BO3BPAILAIOTCA
MIALMEHTY BMECTE CO BTOPHIM IK3EMILISIPOM MPETEH3UH.

5. OtBer maimmeHty (€ro MNpPEeACTAaBUTENI0) Ha NpeTeH3uro (kanoly) mpemocrTaBiseTcss B
MMCBMEHHOM BHE B Teuenne 10 (mecsTi) aHel ¢ MOMEHTa nojavu npereHsuu (kanobsi) crocobom,
yKa3aHHBIM B TPeTeH3uH (3kanobe).

6. IlpoBenenne HE3aBUCHMMOW MEIMLIMHCKON AKCNEPTU3bI MO OLIEHKE KayecTBAa OKa3aHHBIX
MEIMIMHCKHUX YCIIYT B I0CY1e0HOM MOPS/IKE MALMEHT OCYLIECTBIISIET C 0053aTe/IbHBIM YBEIOMIICHHEM
meauumackoi opranuzauuu — OO0 «Lentp OpromonTun Nel» 0 BpeMeHH, MECTE U JaTe IPOBEACHUS
TAKOBOM 3KCIEPTH3bI MyTEM HAIPABICHUS MMMCbMEHHOTO YBEIOMIICHHS HE MO3[Hee, 4eM 3a 5 (TATh)
paboumx JHEH 10 HA3HAUEHHOM ATkl IPOBEICHHS IKCIIEPTU3BI.



7. B crnopHeIX CiydYasX MALUEHT MMEET IpaBO 00pamaThCsi B OpPraHbl roCyIapCTBEHHOM
BJIACTH, OCYLUECTBIIAIOLINE KOHTPOJIb 32 AEATEIBHOCTBIO OPraHM3aluii 3/[paBOOXPaHEHH s, HIIH B Cy/l B
HIOPSAZIKE, YCTAHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOATENECTBOM.

S. HOpﬂ}lOK npeaocTaB/iCeHUs CBeJeHHH, OTpa)XallluX COCTOSAHHE 310POBbH NALHEHTA

1. Mndopmaims 0 COCTOSHAM 3M0POBbS MPENOCTABIIACTCS MALUMEHTY (TMPEICTABHTENIO) M0 Er0
TpeGOBaHMI0O HA OCHOBAHWM IMCHMEHHOTO 3asBJICHHS IO YCTaHOBJIEHHOH KIMHUKOH (opme B
JIOCTYTIHOM, COOTBETCTBYIOLIECH TPEOOBAHUIM MENHMLMHCKON ITHKH M JICOHTOJIOTHH (opme Jeyaimm
BPAYOM WJIM MHBIMU JJOJDKHOCTHBIMH JIMLIAMU MEIMIIMHCKON OPraHU3alHHy.

B ciyyae mojaud 3asBIEHUS NPEICTAaBUTENEM IALMEHTa, IpeicTaBuUTeNb 00s3aH
NPENOCTAaBUTh NOKYMEHT, MOATBEPIKAAIOLIMI COOTBETCTBYIOLICE MOJHOMOYME HA TIOAAYy TAKOro
3asBJIEHHUS, N0JTyYeHIHEe HH(OPMALMK O COCTOSHHH 3I0POBbs. DTUM JIOKYMEHTOM MOXET OBITh:

- B OTHOLIEHHHM 3aKOHHBIX MPEACTABUTENEH MalMeHTa (POAUTENEH, IPUEMHBIX POAUTENEH, ONEKYHOB H
NonevyuTeNei) — nacrnopT (MHOM JOKYMEHT, YIOCTOBEPSIOIIHHN JIMYHOCTD MPEACTABUTENS, B TOM YHCIIE
CBHJIETENILCTBO O BPEMEHHOM yOexwuine, 0 BpeMEHHOM mnpebbiBaHuM Ha Tepputopuu P®, macnopr
MOPpSIKa), 38 MCK/IIOYEHHEM BOIMTEILCKHX PAB, CBUAETEIBCTBO O POXKICHHH HECOBEPLICHHOJETHETO
MAlMEHTa, yAOCTOBEPEHHE OTEKYHa, NONEYUTENsl, MOCTAHOBIEHHUE OPraHa MECTHOIO CaMOYIIPaBJICHHSA
006 omneke (MONeYnTeNbCTBE), PELICHHE Cy/la O IPU3HAHUM IPAKJAHHHA OrPAaHHYEHHO MIIH ITOJHOCTHIO
HEZIeeCIIOCOOHBIM;

- B OTHOLICHHH COBEPLICHHOJIETHEro MAalHeHTa — JOBEPEHHOCTh, YNOCTOBEPEHHAs HOTApHAJIbHO, C
yKa3aHHEM B HEW OTHENbHBIM IIOJJTHOMOYMEM IIpaBa Ha MOJYYEHME MEPCOHAIBHBIX JIaHHBIX
JOBEpHUTENs, IpaBa HA TMOJYYEHHE CBENEHHH O COCTOSHMM €ro 3J0pOBbS B MEIMLIMHCKHX
opranuzanusam 000 popmel cobcTBeHHOCTH (MM KOHKpeTHO — B OO0 «llentp OpromonTtun Nely),
C MpaBOM Ha MOAAYy W TOANWCAHHWE TNPEACTABHTENEM 3asBIEHMH O TPENOCTABICHMH CBEIECHUH O
COCTOSIHMM 3710POBbsi, TOJIy4EHHI TAKOBBIX CBEICHHI B THCBMEHHOM (opme;

- MUCLMEHHOE paspelleHue TauuenTa, oQOpMICHHOE B MPUCYTCTBHH JIEYALEro Bpaya MalMUeHTa, B
OTHOLLIEHUH 4IEHOB CEMbH MALUECHTA.

ITMCbMEHHOE 3asBJICHHE MalMeHTa (€ro MpEeACTaBUTENSA) O NPENOCTABICHUH CBEACHHH O
COCTOSIHMM 3[I0pOBbsi TONAETCS TMALMEHTOM B CJEAYIOLIEM NOPANKE: MNEpBbIH OK3eMIUISp —
aJIMMHHCTPATOPY, & BTOPOi 9K3EMIUIAP OCTAETCS HA PyKax Y JIMIA, MOAAIOIIEr0 NMPETEH3HIO, IIPH 3TOM
aMUHHCTPATOP KJIMHWKM CTaBMT OTMETKY B MOJy4YeHHM (maTa momydeHus, aomkHocth, ©.H.O.
aIMHHICTPATOPA, MOAIHKCH) NPETEH3UH Ha SK3EMIUISAPE MaLMEeHTa.

3asBlieHHE perucTpupyercs B KHure peructpauyu 3asBiICHUI O MPeIOCTABICHUN CBEICHHUI O
COCTOSIHUM 3[I0POBbSI TMAlMEHTA.

Uugopmaims 0 COCTOSHMM 3[0POBbs MALMEHTA NPENOCTABIAETCA B NMUChbMEHHOH (opme B
TeueHue 3 (Tpex) paboumx JHEW C AaThl MOJAYH MALMEHTOM (Ero NpEeICTaBUTENIEM) 3aABJICHHS O €€
NPENOCTABIEHHH CIIOCOOOM, YKa3aHHBIM MALUEHTOM (€r0 MPECTaBUTENIEM) B 3asBIICHHH.

Hudopmaiyss O CTOSHMM 370POBbSl JOJDKHA COAEPXKaTh CBENACHHA O pe3ylbTaTax
obcnenopaHus, HaIMYMK 3a00JI€BaHKsl, JMArHO3e W MPOrHO3€, METoAax O0C/IeNOBaHUS W JICYCHHUS,
CBSI3AHHOM C HHMMH pPHCKE, BO3MOXKHBIX BApPHAHTaX MEIULIMHCKOTO BMEINATENbCTBA M HX
TIOCJIEICTBUSAX, & TAKKE O Pe3yJIbTATaX NMPOBEICHHOIO MEJUIMHCKOIO BMEIIATEILCTBA U BO3MOXKHBIX
OCJIOXKHEHHSAX.

DakT NnpenoCTaBIeH s CBEICHUM O COCTOSIHUM 3/10POBbS MALMEHTa WX 0TKa3 MalMeHTa (€ro
NPENCTAaBUTENS) B TOJYy4eHHWH TakoBbIX (ukcupyercs B KHure ydera BBIIAHHBIX CBEACHMH O
COCTOSIHHH 3[J0POBbSI MALMEHTA.

2. Wndopmanms, comepxamascsi B MEIULMHCKONH JOKyMEHTALMH, COCTaBJIsAET BpadycOHYIO
TaiHy ¥ MOXKET TPEIOCTABIIATECS O€3 COrTacks MalMEHTa TOJIBKO 110 OCHOBAHMSM, MPETYCMOTPEHHBIM
NENCTBYIOLINM 3aKOHOAATEIECTBOM, O YEM TAIMEHT (€ro 3aKOHHBIH NPEACTABUTENb) YBEIOMIISIOTCS B
O6s3aTeNbCTBE O HEPA3IIIALICHUH CBEACHHH, COCTABIIAIOIIMX BPaueOHyIO TaiHy.

3. Uudopmaiiusi 0 COCTOSHHHU 30POBbS MAIMEHTA MPENOCTaBIsAETCA B (hopme:

- HEMOCPEACTBEHHOI0 03HAKOMJICHHSI MTALMEHTa (Ero MPEICTaBUTENS) C MEIULIMHCKON IOKyMEHTaLMeH
B MIPUCYTCTBUY MPEACTABUTEINS MEIAULIMHCKOM OpraHu3alum;
- BBIIUCHOT'O JMHUKPH3a;



- KOTHH MEIMUIMHCKON KapThl U Pe3y/IbTaToB 00C/Ie10BAHMIA;
- BBITMCKYU U3 MEULIMHCKOMN KapThl;

- CIIPaBKH;

- MeguuEHCKoro 3akmouenus, - BECILJIATHO.

[TuchbMeHHBIE JOKYMEHTBI BHIIAKOTCS TALMEHTY (€ro MpeCTaBUTEINI0) B OIHOM JK3EMILISIPE.

CrnpaBkd M MEIMIMHCKHE 3aKJIIOYECHHS BBIJAIOTCS B TOPSAKE, yCTaHOBIEHHOM [IpHkazom
Munsznpascoupassutuss Poccun ot 02.05.2012 N 441n «O6 yrteepnaenun Ilopsinka Bbinauu
MEIMIMHCKUMH OPraHU3alisIMH CIIPaBOK U MEAULIMHCKHX 3aKJII0UCHUI.

CnpaBkd  BBIIAIOTCSA  JIeYalldM  BpauyoM WM JPYTMMH  BpayaMHU-CIIELMAJIUCTAMH,
NPUHMMAIOIMMH ~ HETIOCPEACTBEHHOE YYacTHE B MEIMLMHCKOM OOCIENOBaHMM M  JICUCHHH
rpakIaHuHa, Ha OCHOBAaHHH 3alHCeii B MEIMIMHCKOH JOKyMEHTAUMH TIpaKaaHWHAa JMOO 1o
pe3yibTaTaM MEIMLMHCKOro OOCIeNOBaHMUS B CIy4yasX, €CIM NPOBEICHHE TAaKoro o0cCienoBaHUSA
HEeo0X0MMO, B CPOK, HE MpeBbIatonmii 3 (Tpex) pabouux aHel:

- C MOMEHTA MOJIy4eHHUs 3a1poca OT NaLMeHTa;
- C MOMEHTA MOJIyYEHHUs PE3y/IbTaTOB 00CIEn0BaHMS.

MenuUMHCKHE 3aKIF0YEHHs JOJDKHBI ObITh BBIAAHBI B CPOK, HE MpeBbImaomuid 3 (Tpex)
paboumx AHEH Mociie OKOHYaHHUS MEAULIMHCKMX MEPOTTPUATHH.

O3HaKOMIICHHE C MEIMIMHCKON JIOKYMEHTAlMEeH OCYIIECTBISAETCS B COOTBETCTBUM C
[MopsinkoM O3HAKOMJIEHWSI TAlMEHTa JMOO €ro 3aKOHHOrO TMpPEACTABUTENS C  MEIHLHMHCKOH
JNOKYMEHTALMei, OTpaXaroleil COCTOSHHME 3[0pPOBbS MMALMEHTa, YTBEPXKACHHbIM [Ipukasom
Munwucrepcrsa 3apaBooxpanenus PO ot 29.06.2016 Ne 4251,

MaxkcuMasbHbIN CPOK 0)KHIAHUS MALMEHTOM JTH00 €ro 3aKOHHBIM MPEICTABUTENIEM I1OCEIIEHHA
KabuHeTa I O3HAKOMJICHMS C MEIMIMHCKOW JOKYyMEHTalMed ¢ MOMEHTa pErucTpaluu B
MEMIMHCKOM OpraHu3alMy [MCHMEHHOrO 3ampoca He JobkeH mpeBbimnate 30 (Tpuauarts)
KaJICHAAPHbIX HEH.

MakCHMaJIbHBIM CPOK OXKHIAAHHMS TMALMEHTOM JIMOO €ro 3aKOHHBIM IPEICTABHTENEM KOMUH
MEIMLMHCKON KapThl, pPe3yJbTATOB MCCIENOBaHUH HE JomkeH npeBbimath 30 (TpuanaTw)
KAJICHAAPHBIX JHEH ¢ MOMEHTa PEriCTpally B MEIMIMHCKONW OpraHM3alliy NMHMCbMEHHOrO 3ampoca o
MPEIOCTABJIECHHU TAKOBBIX.

4. MenuuMHCKas JOKyMeHTauus, odopwisieMas 1pd  OOpallleHMH TalWeHTa B
cromaroniorndeckyro kimmHHKYy OOO «llentp Opromontun Nel», sBisercs COOCTBEHHOCTBIO
MEIMIMHCKON opraHu3auuu. He nomyckaercs mnepejiaya OPUIMHAJIOB TIEPBHYHOH MEAMLIMHCKOH
JIOKYMEHTallMd Ha PyKH NALUeHTy (€ro MNpeACTaBHTENI0) JUIS TOJIb30BAHHS €10 32 MpeNeiaMH
KITHHUKH.

6. 3aKJII0YHTEeIbHbIE M0JI0KEHHUSs

1. Hapywmenue IIpaBun BHYTPEHHErO pacnopsiika, Jie4eOHO-OXPaHUTENIBHOrO, CaHUTApHO-
NPOTUBOJHIEMHOJIOTHYECKOTO PEXHUMOB W CAaHMTAPHO-TMTMEHHYECKHX HOPM, TpeOoBaHHMH
3akoHonaTesscTBa PO BiedeT 3a co00¥ OTBETCTBEHHOCTD JJIsi MEAMIIMHCKOrO NEPCOHAJIA U TALIMEHTa,
YCTaHOBIICHHYIO 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

2. CtomaToNIOruyecKasi KIIMHAKA U €ro MEPCOHall HE HECET OTBETCTBEHHOCTH NEPEN MallMEHTOM
33 Ka4eCTBO MPEOCTABIIEMBIX YCIYT B CIEAYIOLIMX CAydasX:

- MpPEeJOCTaBJICHHsl YCIyr MO TPeOOBaHWIO MALMEHTa, PacXOAAIIEMYCS C TNPEAIOKEHHBIM BpPadoM
IUIAHOM JIEYEHHMS, O YEM JEJIAeTCs COOTBETCTBYIOLIAs 3aMKCh B HCTOPHHU O0JIe3HH;

- BO3HMKHOBEHHS aJUIEPrUYECKUX PeakLyii y MalyueHTa, He OTMEYaBLIMXCS paHee;

- OCJIO)KHEHH, BOSHUKAIOIMX MO MPUYHHE HEABKU MALMECHTA B CPOK, YKa3aHHBIH BPa4OM HJIM B CBS3H
¢ HecoOJroIeHHeM BpaueOHbIX PeKOMEH AL,

- IIepeesiok U (MJIH) MCTIPaBJICHHs OKa3aHHBIX yCuyr (paboT) B Apyroi MeUILIMHCKOH OpraHU3aliuy;

- MCTIPaBJICHUs OKa3aHHBIX yCIyT (paboT) caMUM ManueHToM;

- UCTEYEHMs CPOKA rapaHTHX Ha OKA3aHHbBIE YCITYTH.

- HEYJIOBJIETBOPUTEIBHOTO OOIEr0 COCTOSHUS 30POBbS MALMEHTA.

3. Ilpu HEKOPPEKTHOM MOBEACHWM MALMEHTA (3aKOHHOTO TNPEJCTABMTENS MAaLMEHTa), rpyObIX
BBICKa3bIBAHUSX B a/ipeC pabOTHUKOB, B Clly4ae HapYIICHUS MALMEHTOM (3aKOHHBIM NPEJCTaBUTENIEM)
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